










13. Other sites and social media

13.1 If you follow a link from our websites to another site or service, this Privacy Notice will no longer apply. We are not responsible for the information 

handling practices of third-party sites or services and we encourage you to read the privacy notices appearing on those sites or services. 

13.2 Our websites may enable you to share information with social media sites, or use social media sites to create your account or to connect your social 

media account. Those social media sites may automatically provide us with access to certain Personal Information retained by them about you (for 

example any content you have viewed). You should be able to manage your privacy settings from within your own third-party social media 

account(s) to manage what Personal Information you enable us to access from that account. 

14. When you provide us with information about others

If you provide us with Personal Information about someone else, you are responsible for ensuring that you comply with any obligation and consent 

obligations under applicable data protection laws in relation to such disclosure. In so far as required by applicable data protection laws, you must ensure 

that you have provided the required notices and have obtained the individual's consent to provide us with this/her/its Personal Information and that you 

explain to them how we collect, use, disclose and retain their Personal Information or direct them to read the Privacy Notice. 

15. Your information and your rights

In terms of the data protection laws, you have the following rights: 

• The right of access - You may ask us free of charge to confirm that we hold your Personal Information, or ask us to provide you with details, at a fee, how 

we have processed your Personal Information, which can be done by following the process set out under our PAIA Manual which can be accessed at 

www.bidvestlife .co.za. 

• The right to rectification - you have the right to ask us to update or rectify any inaccurate Personal Information. 

• The right to erasure (the 'right to be forgotten') - where any overriding legal basis or legitimate reason to process your Personal Information no longer 

exists, and the legal retention period has expired, you may request that we delete the Personal Information. 

• The right to object to and restrict further processing - where we do not need your consent to process your Personal Information, but you are not in 

agreement with such processing, you can object to us processing such Personal Information. 

• The right to withdraw consent - where you have provided us with consent to process your Personal Information, you have to right to subsequently 

withdraw your consent. 

• The right to data portability - where you want your Personal Information to be transferred to another party which can be done under certain circumstances. 

16. Changes to this privacy statement

16.1 As we change and evolve over time, this Privacy Notice is expected to change as well. We reserve the right to amend the Privacy Notice at any time, 

for any reason, and without notice to you other than the posting of the updated Privacy Notice on the websites and in this regard encourage you to 

visit our websites frequently in order to keep abreast with any changes. 

16.2 The contents of this Privacy Notice shall be governed by the laws of the Republic of South Africa. 

16.3 If any provision of this Privacy Notice is judged to be illegal, void or unenforceable due to applicable law or by order of a court of competent 

jurisdiction it shall be deemed deleted and the continuation in full force and effect of the remainder of the provisions will not be prejudiced. 

17. Contact us

Any comments, questions or suggestions about this Privacy Notice or our handling of your Personal Information should be sent us at the following 

postal address or telephone numbers: 

Bidvest Life 

Deputy Information Officer 
Mr. Roy Stephen

Email: datacomplaints@bidvestlife .co.za 
Tel: 031 538 3500 

Address: 1st Floor, Bidvest Life House, 2 Heleza Boulevard, Sibaya, 4320, South Africa 
Our telephone switchboard is open from 8:00 am - 4:30 pm Monday to Friday. Our switchboard team 

will take a message and ensure the appropriate person responds as soon as possible. 

18. Complaints

18.1 Should you wish to discuss a complaint, please feel free to contact us using the details provided above. 

18.2 All complaints will be treated in a confidential manner. 

18.3 Should you feel unsatisfied with our handling of your Personal Information, or about any complaint that you have made to us, you are entitled to 

escalate your complaint to the South African Information Regulator who can be contacted at https://www.justice.gov.za/inforeg/. 

Client Care : 086 010 lll9 I For more information visit: www.bidvestlife.co.za 
Bidvest Life Ltd is a licensed Life Insurance Company and authorised Financial Services Provider FSP 47801 
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