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In terms of current legislation a policyholder or prospective policyholder has the right to the following information about the product provider:

Bidvest Life Limited
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1st floor, Bidvest Life House, 2 Heleza Boulevard, Sibaya, 4320

Telephone: 086 010 1119
Website: www.bidvestlife.co.za

Reg No: 1997/019460/06
Bidvest Life is a licensed Life Insurance company and 

authorised Financial Services Provider FSP 47801

CLAIMS
Should you wish to lodge a claim, please contact:

Bidvest Life Client Care: 
086 010 1119 or send an email to claims@bidvestlife.co.za 

or go to our website www.bidvestlife.co.za and use the electronic claim submission process

COMPLAINTS
Should you wish to lodge a complaint, please contact:

Bidvest Life Client Care: 
086 010 1119 or send an email to complaints@bidvestlife.co.za

COMPLIANCE
Telephone: 031-538 3500

Email: compliance@bidvestlife.co.za



Important information continued

Bidvest Life Ltd is a licensed Life Insurance Company and authorised Financial Services Provider FSP 47801
Client Care : 086 010 1119  |  For more information visit: www.bidvestlife.co.za

2
04/03/2024 JT

National Financial Ombud Scheme South Africa (NFOSA)

FAIS Ombudsman

The Financial Sector Conduct Authority

The NFO will resolve complaints against Insurers. 
Complaints should preferably be lodged in writing either via:

Email: info@nfosa.co.za
Website: www.nfosa.co.za
Telephone: 0860-800-900

Walk-In: 
NFO JHB: 110 Oxford Rd, Houghton Estate, Johannesburg, Gauteng, 2198.

NFO Cape Town: Claremont Central Building, 6th Floor, 6 Vineyard Road, Claremont, Western Province, 7700.

The FAIS Ombud will resolve complaints related to financial advice or service by intermediaries.
Complaints about an FSP or its Representatives should preferably be lodged in writing either via:

Email: info@faisombud.co.za
Website: www.faisombud.co.za

Telephone: 012 762 5000 or 0860-663-274
Walk-in: Menlyn Central Office Building, 125 Dallas Avenue, , Waterkloof Glen, Pretoria, 0010

Post: P.O. Box 41, Menlyn Park, 0063.

Riverwalk Office Park, Block B, 41 Matroosberg Road, Ashlea Gardens, Pretoria, 0002 PO Box 35655, Menlo Park, 0102

Email: info@fsca.co.za
Telephone: 012 428 8000 / 0800 203 722

Fax: 012 346 6941
Website: www.fsca.co.za




